Dear Guests!

Welcome in Babérliget Mansion with pleasure! We wish you a pleasent stay, recreation and
experienceful relaxation.

The whole team of our hotel does its best for you to leave with maximum satisfaction. We
hope that this guest information form gives you useful information about our hotel’s services.
Of course if you have any further request or we can help you we are happy to assist you. We
are here for you with pleasure to make sure that your stay become real pleasent.

Sincerelly,
The team of Babérliget Mansion
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f "sl /»f Check-in starts at 3 pm. In case of earlier arrive luggage room is available, please ask the
s reception.
v
Check-out:
g Check-out time is untill 11 am. In case of later departure luggage room is available, please
.4?}}‘ ask the reception.
““"}’ Early check in: In case of morning time arrival full price of the previous night will be charged.
agn Depand of capacity arrival after 12 pm costs 5000 Ft/hour/room.
Aot
\) ,»*  Late check out: Depand of capacity every started hour costs 5000 Ft/hour/room. In case of
departure after 2 pm full price of the upcoming night will be charged.
Early check-in and late check-out can be provided in advanced request depand of capacity.
\
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Services, useful informations A-Z: fr

Air conditioning
In our accommodation, only the Romantic Room and the Yoga Room are air-conditioned.

Bar

For our guests we offer wide wine, champagne, gin&tonic selection and can be tasted other
drinks and our coffe selection.

Opening hours: 08 am-10 pm.

Bathrobe
If it is needed we can provide it at the reception free of charge. Please ask our collegues.

Bed linen

Our collegues change the linen in every third day, for special request we can change them
daily. Please help us to operate eco-friendly and ask for change if it is needed! For your
request please ask the reception.

Blanket
If required, please indicate your request for a spare blanket at the Reception.

Cleaning

We make the daily cleaning 9 am-2 pm. The daily cleaning does not include the change of

the linen and the towels. During this time if our collegue finds the ,,Do not disturb” sign on
the door handle, the cleaning will not be done. For extra request please ask the reception.

Complaints, reflections
If you have any complaint or reflection during your stay please tell the reception.

Hair dryer
You can find it on the shelf in the bathroom.

Health problems
If you feel unwell, you can ask for medical help at the reception. A thermometer and band-
aids can also be requested at the reception.

Internet
Our wireless internet connection service (WiFi) can be used free of charge in the Manor. Ask
our colleagues about the password, or the notice on the bar is also helpful.

Lost-and-found
For lost or found things in the hotel please ask the reception.

Luggage room

In case of eraly check-in/late check-out we can keep your luggages in lockable luggage room
free of charge.
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Newspapers, magazines, books e/ g2
They can be found in the Library Room. - ;?t“

Payments
In the Mansion you can pay cash (HUF), credit or debit card (VISA, Maestro, Mastercard),
Széchenyi card (OTP, K&H, MKB) and vouchers launched by the hotel.

Pets
To ensure our guests undisturbed relaxation, pets are not allowed in the Mansion.

Pharmacy
For opening hours and duty pharmacy please ask the reception.

Pillow

P, e If it is needed please ask the reception for extra or allergen pillow.
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Programs
Our Program Guide can be found in every room and on our website, but please ask the
Reception for more information.

Reception
Our collegue is available 8 am- 10 pm. In case of other time or urgency please call the duty
manager: +36 70 397 5386

Restaurant

Depending on the ordered service, we provide meals three times a day at the Babérliget
Kuria, the times are as follows:

Breakfast in the form of a buffet, with a farm-to-table concept: between 8:00 and 10:30
Dinner (served, three courses, choice of main course): between 18:00 and 21:00

The Babérliget relax package (half board) includes breakfast and a three-course dinner.
Lunch: between 12:00 and 15:00

Please contact our colleagues for the a' la carte lunch menu.

Bringing in your own food and drinks is not allowed!

Please let us know your special dietary requirements and requests in advance when booking
and discuss them with our colleagues on the spot.

Safe
You can find the safe in the wardrobe in the room. In case of any problems please ask

reception.

Sewing kit
If it is needed please ask the reception.
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Shoe polish tools

We can provide shoe polish for request, please ask the reception. You can find shoehorn in f

every room.

Slippers
If they are needed we can provide them in the reception free of charge.

Taxi
You can order a taxi from Kaposvar in the reception.

Television, Radio

According to our concept, in our romantic rural accommodation, we do not have televisions,
but we provide even more kindness, care and other opportunities for relaxation. In case
there is a special event, the television in the living room upstairs is available.

Toiletries

We provide shower gel, soap and body lotion in the rooms.

Other toiletries: toothbrush, tooth paste, mini shaving kit, women’s hygiene products can be
provided upon request. Please ask the reception.

Towel

We change the towels ont he third day. You can ask for daily change in case of certain signs
(left on the floor). Please help us to operate eco-friendly and ask for change if it is needed!
The towels from the room can not be used in the wellness area, where sauna sheet and
wellness towel is available.

Umbrella
If it is needed you can rent umbrealla at the entrace for free.

Wellness

A steam cabin and sauna are available on the ground floor of the Mansion, as well as an
outdoor jacuzzi at the entrance of the wellness and an outdoor pool in the summer season
free of charge. The jacuzzi and sauna can only be set up by the employees of the Mansion,
please contact our colleagues.

Wellness opening hours: 08:00-20:00
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